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Thank you fochoosingour product. If there are any questions, or requests, please do not hesitate to
contact the dealer.

Disclaimer

@ CAUTION

The default password igntended for your first login. For security, pleaseset a strongpasswort
after your first login A strong passwordhall includeat least eight charactersomprising at lea:
three elements of the following four: digitajppercase letters, lowercase letters, asgpecia
characters Please keep the password safe and change it regularly.

Contents of this document are subject to change without prior notice.

Best effort has been made to verify the integrity and correctness of the contents in this
document, but no statementinformation, or recommendation in this manual shall constitute
formal guarantee of any kind, expressed or implied. We shall not be held responsible for any
technical or typographical errors in this manual

The illustrations in this manual are for referermy.

Due to uncertainties such as physical environment, discrepancy may exist between the actual
values and reference values provided in this manual. The ultimate right to interpretation resides
in our company.

Conventions

Convention Description
Boldface font C_ommands, keywords, parameters and GUI elements such as window, tab
dialog box, menu, button, etc.
Italic font Variables for which you supply values.
S Separate a series of menu items, for exampleyice Management Add

Device
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1 Introduction

The Video Management Softwares a device management suitéf. provides vide surveillance
servicedncludinglive view, playback, device management, recordingedule alarm configuration,
video wall, people counting andreap. The suite is easy to deploy and operate, suitablesrioall
and mediumsize applications such as farper market, parking lot and residential ardgor more
details, see datasheet.

2 NOTE!
. The software has different versiomasd shall be installedn a compatible operating systerRleas:
refer to the datasheet for details.

Functions may vary depending dactors including but not limited tgsoftware version, device a
version, and how the device managed by the softwar@.e., directly connected camera or N
connected camera).

This manual is not intended for a specifioftware version Some functionsor features describain
this manual may be available to certain version(s) only.

Video Management Software: Referred to as the software hereafter for short. Unless otk
specified, thesoftwarein this manual refers tthe Video Management Software.

Directly connected camera: Camera that is directly managed by the software (in comparisi
NVR connected camera).

NVR connected cameraa@erathat is managed by the software via an NVR (in comparisor
directly connected camera).

IPC: IPC, IP camexad camera refer to the same thingthis manual.
PC: The computer that runs the software, also mentioned in this manual as the client.

2 System Requirements

The PQGhat hoststhe software shall meetperformancerequirements.The requirements may vary,
depending on how you use the softwarBor example, live view &tigh resolution in multiple
windows requires higher systeperformance

Software Version SystemRequirements

OS Microsoft Windows 7/8/10 (64bit)
64-bit CPU: Intel Core i5 3.1 GHz or higher
Memory: 4GB or higher

OS Microsoft Windows 7/8/10 (3dit or 64-bit)
CPU: Intel Pentium IV 3.0 GHZ or higher (4 Cor&lZ@ecommended)

32-bit




Software Version

SystemRequirements

Memory: 2GB or higher
Note: The 64it Windows shall be able to host 2t software.

Mac

OS Mac OS 101.or higher
CPU: Intel Core i5 3.1 GHz or higher
Memory: 4GB or higher

3 Installation and Startup

1. Doubleclick the .exe fileand follow thewizardto complete theinstallation.

2. When installation is complete, doubtdickthe shortcut icorto start the sofware.

3. Log in withthe defaultusername/passwordadmin/ 123456.

@ NOTE!

The default password is intended only for the first login. $&xurity, pleaseet a strongpasswort
when logged in (se&ser Management A strong password shall include at least eight chara
comprising at least three elements of the following four: digits, uppercase letters, lowercase
and special characters. Please keep the password safe and change it regularly.

The password foadmin (123456 or others) does not change afterumgradeor a reinstall of th

software.

You see themain page when logged inh& main page includes theontrol pane] some functional
buttons and the system menu:

ClickMenu in the top leftcornerto openthe system menu.

The control panel includeshe Common and Basic areas. Click an icon taccess the
corresponding moduleYou maydrag an icon to change its position with another icon.

The buttons in the top right corner are used $witch account, lok the GUlor open user

manual.

Three buttons in the bottom left corner.

Icon

Description

View realtime alarms, turn on/off alarm sound, enable/disable
alarmtriggered live video.

Manage download tasks

Download recording




4 Device Management

Devices include encoding devices, decoding devices, cloud devices and network keybbard.
software supports up to 64 local devices and 64 cloud devices, up to 512 local channels and 512
cloud channels.

Encoding Device

Add an Encoding Device

Encoding devicesdtude IPCa(so referred to asP cameracamera or video channeh this manua),
Network Video Recorder (NV&)d hybrid NVR

2 NOTE!
Managing a device with different management software programs may cause unexpected pri
Please alwayadd devicess admin (enteusername "admin®).

ClickDevice Managementn the control paneand then follow the steps
1. ClickDevice>Encoding DeviceThe page is divided into tawareas with two lists

Online Devicdist: The software searches online d=s and réeshes automatically. Not&he
discovered devices are not addget, and you need tadd them manuallysee step 2)

Managed Devicdist: listsdevices that have been added to the software.

1PC_1601

206.10.252.135

206.10.241.11

206.10.252.138 IPC

206.10.0.3

206.10.3.14

206.10.3.240

206.10.241.26

2. Onthe Online Devicdist, select device(s) and then clidkld. You may add devices to different
groups.



The software uses the default username (admin/123456) to addvice. If the passwordf a
devicehasbeenchanged and is not 123456, you need to change the password in step 3.

In the Online Devicdist, you may:
ClickRefreshto refresh the list.

ClickSearch Configp specify a network segment to search.

CIicln to select/deselect all the listed devices.

Rightclick a device to visits Web interface.
3. Onthe Managed Devicdist, check the status of the addedwees and do the following:

To How To

1) ClickAdd.

2) Choose a mode. The device username (admin) and password are ¢
required, regardless of the mode you choose.

. IP/Domain: Add a device withknown IP address.
Add device . IP Segment: Add multiple devicegtwcontinuous IP addresses.

EZDDNS: DDNS must be enabled on the device and port mapping m
completed beforehand. See Appendix for details.

3) ClickAddto add to the default grouper Add to Groupto add to a specifiec
group.

Select devicgs) and then clickdit Thisbutton is especiallyusefulwhen you
want to setthe same username and password for adding multiple devices

Edit Device

Select devicgs)and then clickDelete The deleted online devices are still on tt

Delete device Online Devicdist.

Sync time ClickTimeSyndo sync your PC's system time to the selected devices.

ClickStatusto view device online/offline status, recording status, and disk

View device status.

status , _
You may refresh manually or set an interval to refresh automaticall

. : Edit device name, IP address, username/passwotbelflevice status
is Offline(incorrect username or passworgdglick this button and change th
password to the actual passwordou may also doublelick to edita device

Use buttons in H

the Operation . : Configure image, encoding and OSD settafgs devicg(seeConfigure

column an Encoding Devie

E: Visit the Web interface of the device.

. : Restart device.




Configure an Encoding Device

On theManaged Deice list, clicln for an online device to configure image, encoding and OSD
settings withoutopeningthe Web interface of the device.
2 NOTE!
This function requires device support and it may be unavailable if the device version is too lo'

The configuratias displayed may vary with device version and how the device is managed.
For detailed explanations of image, encoding and OSD parameters, please see device user |

Configuration

B Zone

Image Enhancement

Brightness
Saturation

Contrast

Sharpness

2D Noise Reduction

Image Rotation

Note:

The changed image and OSD settings take effect immediately. Encodingssettiagbe saved
first before they take effect

ForanNVR, you need to seleaicamera from the droglown list.

When configuring OSD, you can doubliek the image to display in full screen; the blue boxes
(Areal, 2X) appearonly in the previewanddo na display on the live view imag&¥ou can drag
an OSDo relocateit.

Group Management

A default group is created automatically when the software is installed. You can greatesand
manage cameras in different groups.

When an NVR is addedgeoupwith the same name of the NVR is created.
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1. Adda group.

@)
QO+ & 1@

& Default Group

2. Import cameras to the group.

+ Inport I::amar@ & Edit W Delete £} Configuration

Name IP Address

.251.131_001_TF Camera Ol

1.131_017_12

To import camerasclick the group on the right, select cameras on the left, and then click
Import Selected To import all cameras, clitkport All.

Toremovea camera fron a group, place the mouse pointer on the camera and Clakte.

To rename a camera in a group, place the mouse pointer on the camera angditick

Decoding Device

You need to add a decoding device before you canthiseideo wall functionThe stepsare similar
to adding a decoding devicBeeAdd an Encoding Devifer reference

Note: Add a decoding device as admin.

Cloud Device

Note:

The software can manage up to 64 cloud devisiesultaneously includingmy cloud devices and
devices shared from other cloud accounts. If the total number of dewoeswantto manage

exceeds the limit, clickevice Detailsand use theAdd Manageor Cancebutton to adjustthe cloud

devices.

ClickDevice Managementn the cortrol panel andhen follow the steps.

6



1. ClickDevice>Cloud Device
If you already have a cloud account, proceed to step 3; otherwise Riigisterto sign up.

Enter your username and password for your cloud account, and thenLcigik Devices under
your cloud account are listed, including your cloud devices (uhde€loud Devickand devices
shared from other cloud accounts (undehared Cloud Devige

()

£ Cancal Q@ TinsSyme

Local Name

Online(bind

61.164.52.189 -
alarm fail)

@ TineSynce

onfiguratic P Address Owne Valid Until

Tip:
Use the buttons undeOperation to edit device name, configure image, encoding and OSD
settings, open the Weinterfaceof the device, or restart a device.
ClickCancelto cancelthe management of a device without deleting the device from the cloud
account.
ClickTimeSyndo keep a device synchronized with your PC's system time.
ClickDevice Detds to add, edit, delete cloud devices, to share or cancel sharing, to manage or
cancel management.

Device Details
My Cloud Device(2) © Add Manage £ Cancel + add # Edit i Delete &% Share [% Sharing Records

Added Cloud Name Local Name Model IP Address

61.164.52.189 Online

Shared Cloud Device (0) © Add Manage €. Cancel # Edit ® Cancel Sharing Status All

Added Device Name Model IP Address Owner Valid Until




Tips:
ClickAdd to add device(s) to your cloud accountétregister codeequiredis displayed in the
Web interface of the devigesee deviceuser manuafor detailg; clickDeleteto delete device(s)
from your cloud account.

ClickAdd Manageto add device(s) to the software; cli€lanceto cancel management without
deleting the device from the cloud account.

Doubleclick a device or clidkditto changethe devicés name. To sync the new name to cloud,
selectSync to Cloud

ClickShareto share device(s) with another cloud account. &sharing period and permissions
as needed. fie permissions are preonfigured on the device.

ClickSharing Recordw® view sharing history or cancel sharing(s) with other cloud accounts.
ClickCancel Sharintp cancel sharing(s) from other cloud accounts.

Network Keyboard

Anetwork keyboardcan be used t@ontrol video onavideo wallandaPTZ camera.

The following steps decribe how to play live video on a video walkfore you startyefer to the
keyboard user manual to connect the keyboamndyour PCANd then, click Device Managemenbn
the control panel and followhe steps.

1. ClickAddto add a camera
2. Select the camra to play orthe video wall and clickOK The camera appears on the list.
Tip: You will use the number (e.d.63) later when operating the keyboard.

Decoder-Video Wall 1

3. ClickAddto add avideo wall.
4. Select a video wall. The video wall name appears on the list.

Tip: Youwill use the number (e.g., 1) when operating the keyboard.
5. The following operations are dhe network keyboard. On a screen displayed as follows:



MON: Enter the window number in the tdeft corner (which is 1 iboth A and B
WIN: If the window is sjtl(as in A), enter the spligcreen number 3; if the window is not split
(asin B), enter 1.
CAM: Enter the number in step 2 (e.g63L
(A)

6. After live video starts on the video wall, you can use the joystick to control the rotation of a PTZ
camera, and usthe Zoom and Focus buttons to control the zoom and focus. See keyboard user
manual for more information.

5 Live View

Live View

ClickLive Viewon the control panel to view live video from cameras.

PlayLive Video

1. OntheCameraab, doubleclickacamera ordrag it to a windowto start live video



T C Zone(6/6)

NVR(32/62)

-8 NVR1(19/33)
5iH(11/26)
roup(41/71)

o= Default Group(7/7)

- ;32 NVR2(2/3)

-
.~ NVRB(1Q

4. Use the live view toolbar or window toolbar during live view.

Play Live Video by View

By cefault view
Onthe View tab, double-click a default view or clidhay to start live video from the corresponding
number of cameras othe camera list: 4 cameras forgplit view, 9 for Ssplit view, 16 for 16&plit
view, and 25 for 25plit view.

Take4-Solit as an example.
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+ [ Default View

Bispit

Live video from the firs# cameras othe camera list will be played, illustratesbelow.

Cam 1 Cam 2

Cam3 | Cam4

By custom view
Pay live video from specified cameras by a custom view.
1. Onthe Viewtab, click theAdd Mew button to create a view.

2. Seletawindowlayout

mB il RN ===
BEOE DG

16 17

O =

10 10

[ H B E =

3. Drag camerasr sequencaesourcedo the intended windows one by one.
4. ClickOK

11



5. Doubleclick the custom view or clidRlayto start ive video from cameragspecified in step 3)
in the correspondingvindows in the layou(set in stef?).

Vew

BEezone

Live View Control

Live View Toolbar

The liveviewtoolbar isat the bottom of the live viewvindow.

O 06 00 e 6@ © ®
B F& pis
Button Description
A Setwindow layout.
B Save the current view directly or as another view.
C Close all windows playing video.
D Snapshot all
E Pause/resume sequence display
FIG Playthe previougnext group or viewin sequence display
H Switch to full screen mode. PrelSsdo exit

Live View Window Toolbar

The window toolbar appears when you place the mouse pointer on a live view wifidh@rtoolbar
is effective only to the current window.

12



(ANENCEDNENF) ©

GigQd 5 (3.95Mbps, 1536x1536)
Button Description
A Takea snapshot. The snapshot format and storage patte configurable irClient
Configuration
B Records live video playing in curremindowto the PC
Thevideoformat and storage pathare configurable in Client Configuration
c Digital zoomWhen enableddrag the mouse to draw an area on the image to zoo
in on, and use the scroll wheel to zoom in or out.
D Adjuststhe speaker volme or mute it forthe PC.
E Twoway audio.

Starts instant playbaclRlays back the live video playing in the current window for
F the last 5 minutes and 30 seconds. The playback pauses at thaedgou need to
start live video manually

G Bit rate aml resolution of the current video.

@ NOTE!

The toolbar shown whenthe camera is &TZ cameradick this button to open the PTZ conl
panel

The toolbar showE when the camera is isheye cameraClick this button to open the fishe
control panel.

Live ViewShortcut Menu

A shortcutmenu appears when you rigltick a live view window. Some iteras the menu provide
same functions as the live view toolbar and window toolbar. Sareadescribed in the table below.

Parameter Description

Select astream type for the current windowauto, main, sub andhird stream
(options may vary with device)

Stream Type Note:

Qb Streamand Third Sream are not displayed if noavailable.

Stream type selection is not allowedsequence display.

Triggeran alarmmanually
Note:
Manual Alarm It is recommendedhat you first configure the action(s) to trigger (see

Configure AlarrTriggered Action A click of this button will generate an alar
and trigger the configured &on(s)

13



Parameter Description
Display frame rate, resolution, bit rate, video compression format, and pac
Camera Info i
loss rate for the window.
Play Local Open the folder containinfpcalrecordings on your PC and play in the curre
Recording window.
PTZ Control

Controlthe rotation direction and speed, panf/tilt/zoom, focu$ a PTZ camerdhe software also
providesother functions includin@D positioning, preset, and patrol functions.

=/ NOTE

PTZ control is available #@TZcamerasonly and it may vary depending ondtcamera'scapability
and theprotocol it supports.For examplesome manufacturers reserveertain preses for specis
usesuch as wipeor menu Please refer teameraspecificatiors before use

PTZ Control Panel

Oickn on thelive view windowtoolbarto open the PTZ control panethich can fold and expand.

Parameter Description

Controlrotation directionor stop rotation

Tip:
You may also use shortcut P@@ntrolto rotate the camera placethe
mouse pointer on théve view windowand whernthe shapechanges

to Iike’, click and hold the left buttoto rotate the camera.

You can enable odisable Shortcut PTZControl under Client
Configuration>Audio & Video

Shortcut PTZ control it effective when 3D positioning is enabled.

Adjustfocus and zoom

Controlthe light.

14



Parameter Description
Controlthe wiper.

Controlthe IR.

Control theheater.

Control thesnow removal function.

Adjust rotation speed.

Click the tab to enablelisable3D positioningWith 3D positioning
enabled

dick somewhere orthe image,and the cameraautomaticallyrotates
toward the direction.

Dragthe mouse from top to bottonto zoom in onthe selected area
Drag from bottom to top to zoom out.

Presettab.

Patroltab.

Preset

Add a preset to savthe statusof a PTZ cameraMhen needed, you carotate the camera to the

previously seposition with one click of the buttorPresetsare alsoused to seta preset patrol (see
Preset Patrgl

1. Rotate the camera to thdesireddirection.

2. Onthe Presettab, clickAdd Preset Entera preset number that is not in use; otherwise, the
existing preset will beeplacedby thenew preset

Preset Patrol

The camera patrols alongultiple presets inthe setorder and stays at each preset for certaindém

of time. Because greset patrol route consists of presets, you needatid all the neededpresets
first (seePresej.

1. Onthe Patrol tab, clickSet Patrol

15



2. Complete settings.

Add Patrol
Route Number 1 Route Name Warehouse =+ New Preset

=+ add W Delete T T t+ 0 $§ Down & EBotton

Go to Preset Pause (s) Operation

(2.11Mbps, 1280x720)

Tip: th hanged the shape, you may click or hold down
the button to ro ra

3. ClickAdd, select a preset, andet the length of time that the camera stays at this position.
Repeat this step to all the necessary presets.

4. Use theSet Top Up, Down, Set Bottom buttons to adjust the order in whiclthe camera
patrols.

5. ClickSave

Warehousze

- 1
.
6. Thepatrol route appears in thgatrol route list. ClickStart Patro| and the camerawill patrol
along the presets that you have set.

Recorded Patrol

The user operates the camera, ameanwhilethe software records thenovement trackand status
of the cameraand saves i&s a patrol routeCurrently one recorded patrol route is supported.

16



I

0[Recorded Patrol ¥

> ® + @
@ ©

4.

ClickStart Recording Patrol Route

Use the directional buttons or shortcut PTZ control to rotate the canterdesired directions
and stayfor the intended length of time. Adjust zoom and focus as needed

ClickStop Recording Patrol Rout& he recorded patrol route appears in the patrol route list (by
the name ORecorded Patrd).

Qick Start Patrol The camera will repeat thactionsyou performed during the patrol

Fisheye Control

Fisheyecontrol, set nount mode and display mode to get desired images:

Mount: Ceiling, Wall, Desktop
Display Mode: Original Image, 360Panoramic+1PTZ, 180Panoramic, Fisheye+3PTZ,
Fisheye+4PTZ, 360 Panoramic+t6PTZ, Fisheye+8PTZ, Panoramic, Panoramic+3PTZ,

Panoramic+4PTZ, Ramamic+8PTZ (clicking Original Image switches from dewarping mode to
normal mode).

@ NOTE

The fisheye control button is availakiefisheye cameraenly.

In dewarping mode, you may click a PTZ window and then use the mouse to drag the in
zoom input using the scroll wheel; or click a panoramic window and then drag, zoom in or
the demarcation area.

Digital zoom is disabled in dewarping mode, and the digital zoom button is hidden. If you s\
dewarping mode when digital zoom is enablddjital zoom will be disabled automatically, and
image restores its original size.

Dewarping mode is not available when resolution is below than D1, and the fisheye control b
grayed out.

Sequence Display

Sequencdresource

Pay live video fromcameras in a groupne by ondn a window.First,you need to creata sequence
resource.

Createa sequence resource

1.

Onthe Live \few page, click théSequence Resourdab, and thenclick the Add button. You
may also cliclSequence Resouram the controlpanelto add a sequence resource

17



2. Complete settings ithe window, includingsequence resourcaame, sequence interval, video
channes$ to include stream type, preset (PTZ camer@lick theTop, Up, Down and Bottom
buttons to adjusthe sequence as redled.

Harehouse Interw:

e
¥ideo Channel Il Delete op p

Channel Hame
B Zone

A Zone

3. ClickOK
Playasequence resource

Doubleclick the sequence resourca the Sequence Resourdab to start sequence display

Sequence View

Sequence default view
Play live video from cameras time camera list in sequence based on a default view

1. Onthe View tab, click theSequence Bplay button for a split view. Takel-Split view for
example

18



2. Set sequence display interval.

3. Assume there are eight cameras, and the sequence interval is set to 20 seconds. Then the
sequence is illustrated as showelow.

Cam1l | Cam?2 Cam5 | Cam 6 Cam1 Cam 2
20s 20s

Cam3 | Cam4 Cam7 | Cam8 Cam3]| Cam4

Sequenceustom views
Play live video by custom views in sequence.
1. To create a custom view, cligdd View

s view

2. Complete the settings in the window, including the view namiedow layout, binding between
the camera/sequence resource and the windows (by draggingthe camera/sequence

19



resources to the windows orby clickingBatch Add, stream type for camera only) and preset
(for PTZ cameonly). ClickOKwhen you complete the settings.

¥iew Info

Hame Factory

Video Chanmel

[ HH B HE

Channel Name Stream

A Zone

3. Repeathe above steps to create all the custom viewssi yeed.
4. Qick theSequence Bplaybutton to sequence the custom views you have created

[l Custom \!"

Sequence Display

6 Recording and Playback

Record videoandsearch for playback or download.

Configurea Recordingschedule

Configure a recording schedule for an NVR to record vidémn@atically. This function is available to
NVRconnected cameras onlyherecordedvideosare saved on the NVR, not on the PC.

ClickRecording Schedulen the control panel and then follow the steps.

20



Configure a 24/RecordingShedule

Use the templated configure a 24/7 recording schedule.

Select the camera for which you want to configure a recording schedule.
Make sure theEnablecheck box is selected.

Click theSelectbutton and then select thé\ll Daytemplate. The blue on the calendar means
time periodsduring which video will be recorded

4. ClickSave

Customizea Recording Schedule

Customizébased on the 24/7 recording schedule.

1. Click or drag on the blue to esg or click or drag on blankreasto draw. Clicking the&Clear
button in the top right orner will clear altime periods

2. In addition to the method described in step 1, ymay also entestart and endimes manually.
Up to 8 time periods are allowed for each day.

20 22

Copy To

3. After you complete the settings for a day, you may select from the -dimpn list and copy the
settings to other dayg-or example, selel!.

21
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4. ClickSaveto complete the configuration for the selected camera.
5. To makehe same recording schedule fother cameras, clicKopy To

@ NOTE

In addition tothe All Day and Work Day templates, you may customize 8 templates to ¢
different recording schedules.

Record Video Manually

Save live video to your PC as local recortinglicking the Start Local Recordi@) and Stop Local

Recording ) buttons on the window toolbaiThestorage path and video format are configured in

\

Client Configuration.

)

Playback

Click Playback on the control panel to search and play recordings, including device recordings and
local recordings.
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